
Supporting Service Families: Training and Development Update
Over the past two years, I have designed and delivered a comprehensive training package of
continuing professional development aimed at supporting teachers and professionals who work
with Service children and Young people. The training is designed to deepen understanding of the
unique challenges faced by military families, build awareness, and strengthen support networks
across education settings and support services. The training also helps ensure that those working
with Service children feel confident and well-equipped to meet their academic, emotional, and
wellbeing needs.

I am proud to share that the programme has now been successfully delivered to more than 650
PGCE secondary and primary students, teaching staff, and professionals across York, North
Yorkshire, and the East Riding. The positive feedback received reflects the real impact this
training is having in schools and settings across the region.

Building on this success, I have been developing a new programme to complement the existing
training. This new strand focuses specifically on SEND within the military community, raising
awareness of the additional layers of complexity and challenge that Service families with SEND
experience. The training explores how tailored, inclusive strategies can better support the
education and wellbeing of these children and young people.

Through targeted training and strategic activity, we can continue to enhance the quality of support
provided to Service children and those with Special Educational Needs and Disabilities. This
informed approach ensures that support systems are not only inclusive, but also responsive to the
unique and evolving needs of this important group of learners.

Supporting our Service families remains a priority, and I look forward to building on this vital work
in the year ahead.
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Build awareness of
the unique
challenges military
families face
Strengthen support
networks in schools
 Ensure staff feel
confident and well-
equipped to meet
children’s needs

Over the past two years, I have
delivered a comprehensive training
package of continuing
professional development -
‘Supporting Service Children &
Young People’ - aimed at
supporting teachers and
professionals who work with
Service children and Young people. 

650+ PGCE secondary &
primary students
Teaching staff and
professionals across York,
North Yorkshire, and East
Riding

✨ Feedback has been
overwhelmingly positive, highlighting
the real impact this work is having

across schools and settings.

Raising awareness of the
additional layers of complexity
faced by Service families with SEND
Understanding how military life can
affect access, stability, and
support
 Providing inclusive, tailored
strategies to support learning and
wellbeing
Ensuring support systems are
responsive, informed, and able to
meet evolving needs
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Objective Analysis Impact

Supporting our Service families
remains a key priority.
Through targeted training,
strategic activity, and continued
development, we aim to ensure
that every Service child—
including those with SEND—
feels understood, supported,
and empowered to thrive.

Ongoing
Commitment

Supporting SEND
in Military familiies

A new training strand is
currently in development to
complement the existing
programme. This new course
focuses on: 

Supporting Service
Children & Young
People with SEND.

New Programme



SCiP Alliance Annual Conference 2025: Whole
Person, Whole Journey
Back in December, the SCiP Alliance hosted its annual conference, Whole Person, Whole
Journey., in Scotland.

A memorable moment from the opening session came from Wing Commander Andrea Dowds
MBE, whose reflections on relocating with her own children and navigating life as part of a dual-
serving family brought powerful lived experience to the room.

Across the day, participants selected from 11 varied workshops delivered by organisations and
practitioners committed to improving outcomes for Service children. These hands-on sessions,
shaped by the Whole Person, Whole Journey theme, equipped attendees with practical ideas,
resources, and approaches they could take back into their own settings.

This year’s conference stood out as a truly inspiring gathering, leaving delegates with renewed
motivation, a stronger network, and a wealth of new learning to draw on.

Workshop slides are now available on the individual workshop pages here.

Updates

SCiP
Alliance

Click here for more information

https://www.scipalliance.org/conference/workshops
https://www.scipalliance.org/
https://www.scipalliance.org/


Information

Recruit for Spouses upcoming sessions

"Routes into the Industry" webinar.

Start 2026 with clarity, direction, and a solid plan
for entering the National Cyber Force ecosystem.

What's included: → Complete training pathway
overview → Application process demystified → Real
opportunities for 2026 → Community and support
networks.

Tuesday, 10th February 2026 | 12:30 PM | Final
places: Register here

Recruit for Spouses
Upcoming Session

Wellbeing Programme:
Expert-led support

Genuine peer connection
Practical tools for mental
wellness

Register now to secure your
place or join the waiting list:
Register here

https://l.facebook.com/l.php?u=https%3A%2F%2Fportal.recruitforspouses.co.uk%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBEwamV4MGdKd3FnYW9LVDgyOXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6OXATjHTi0ciWyALM4EXem_NtLEBGKpNTdM-hmxy-nGWvZA3v9oMICJgXQwg_aem_lejpOalFgoxdLf891i1Y4Q&h=AT0UG3TMhPKqUoQ0SurVX6sZSkgkKwdiMf4arFectKHy78VDzMmhR2BTylVl03JQQGDEdTn3F-UL13oTIDhZt83zFhNcL325nZgAuW9fImlS2U5DujV2dGXA37F_j8RKqoGuE2GCdyNGqAIY&__tn__=-UK-R&c[0]=AT2Y4IsjIDawhJBlf4w--tZiVgxVN47QfLE2m4b8B2enbcYtu--CYJD05lqfg9RWJRxjt1IFMth_4pQEqcJJtsc-JN4iDDqCl2KWrNVimOtusl42xebwy35GD_TZ9-Sw0eBaB8enQXzCNlqj6-1s_d9BU9UEqD_RwT4YjH2yc1uSY2IWoMQMTnoARJCfqWytxLKw39uuUe1edJvaix-2XlcpIMXhYds
https://portal.recruitforspouses.co.uk/users/sign_in


Do you know where your nearest HIVE Hub is?

Click here to find out more:

HIVE HUBS MAP

Service Family Accommodation (SFA

Over the last few years we have made substantial
progress in tackling damp and mould that has
been reported.

If you discover damp and mould, including any
recurring issues, please report it straight away so
that we can resolve the issue promptly. You can do
this in the following ways:

Complete the dedicated Damp and Mould report
form on the Pinnacle website
https://www.pinnacleservicefamilies.co.uk/damp-
mould.../
Call Pinnacle on 0800 0318628, selecting option 1,
then option 4.
Chat to Pinnacle online, you can do this by
selecting the chat option on Pinnacle website.

https://drive.google.com/file/d/1f42VRrcGc0Vpl1tvyybTixZEhz3ZP1pG/view?fbclid=IwY2xjawOvcPhleHRuA2FlbQIxMABicmlkETBqZXgwZ0p3cWdhb0tUODI5c3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHsI1slidB8wdXrYdEzK63Kz6JCiXWmpAVnO3HzYhb6zZlfXWbwJBFq_VHaS3_aem_WIz2mRF2nwpcvtY5vKSaTQ
https://www.pinnacleservicefamilies.co.uk/damp-mould-repair-form/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwamV4MGdKd3FnYW9LVDgyOXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR577ildnHpgaweleggyU5V7JLzfB4z3UfsIJ_0bIa_xFjd1vdmr8iaZ9bj5Bg_aem_3pHRJRmgHk3Wtiw1ST0iEg
https://www.pinnacleservicefamilies.co.uk/damp-mould-repair-form/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwamV4MGdKd3FnYW9LVDgyOXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR577ildnHpgaweleggyU5V7JLzfB4z3UfsIJ_0bIa_xFjd1vdmr8iaZ9bj5Bg_aem_3pHRJRmgHk3Wtiw1ST0iEg


What’s on...
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A message from me...

r.dixon@ebor.academy
07895 202551

Service Families’
Liaison Officer

Happy New Year to all our Service children and their families!

Welcome back to school. I hope you all had a lovely time over the Christmas break and are ready to hit the
ground running this term!

As we begin a new year, I want to take a moment to recognise the unique challenges that can come with
being part of a Service family—whether that means moving schools, adjusting to new routines, or spending
time apart from loved ones.

We are incredibly fortunate to have such supportive schools, and I would like to sincerely thank them for
the care and understanding they show to Service children and their families. Their dedication to creating
a welcoming, inclusive, and supportive environments makes a real difference. It helps ensure that Service
children feel understood, valued, and able to thrive, no matter the circumstances. Thank you for the
important role you play and for the continued support you provide to our Service community.

I will continue to raise awareness and advocate on behalf of our Service children and young people. I am
certain that each child who is new to our city will be given the very best support by school staff, but
should you need any advice or support please don’t hesitate to contact me.

Wishing you a happy, positive, and successful year ahead!

Happy New Year!

mailto:r.dixon@ebor.academy

